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VidaCaixa consolidates its leadership 
Financial highlights 2016

Leader in life insurance  

9,473 M€ in premiums
30.4% of all premiums

Leader in premiums and contributions 

11,699 M€
28.8% more than in 2015

Leaders in pension plans 

25,188.8 M€ 
22.9% market share

Leader in managed funds 

67,891 M€
12.4% more than in 2015

Results
492.3 M€ net profit
44,6% more than in 2015  

4.5+ M customers
8% average year on year growth

3,811 M€ in paid out benefits
Almost 1 million beneficiaries

Business in figures

Responsibility and excellence
Qualification A in the PRI Summary 
Assessment Report

96.6% in quality management

Employees
500+ staff

57.4% women

461 employees underwent training
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After closing a historic 2015, in which we ce-
lebrated 110 years of history and became lea-
ders in the sector, we once again had the sa-
tisfaction of bringing another successful year 
to a close. 2016 continued our line of growth, 
providing us with a new impulse towards rea-
ching our objective, which is to improve the 
well-being of people and protect their quality 
of life in retirement.

It was an excellent year: we consolidated our 
leadership in life insurance and pension plans 
with market shares of 30.4% and 22.9% res-
pectively. We maintained our position as the 
largest insurance company in Spain with a vo-
lume of premiums and contributions of 11,699 
million euros and more than 67,000 millions 
in managed funds. Growth was also reflected 
in our bottom line where we achieved a con-
solidated net profit of 492 million euros, a full 
44.6% more than in 2105.

We feel proud to fulfil our commitments to all 
our customers by contributing to preserving 
their quality of life and income during their re-
tirement as well as allowing them to face con-
tingencies. This has been our social mission 

for more than 100 years when our first pension 
book was issued, which laid the foundations for 
what VidaCaixa is today.

Aligned with these commitments, we maintain 
our priority in service to customers. We conti-
nue striving to provide an effective response 
to their requests and needs through compre-
hensive advice and a range of innovative pro-
ducts. We create new retirement savings solu-
tions and innovative advice tools that improve 
our effectiveness and bring us even closer to 
our customers.

The future presents us with some interesting 
challenges and I am certain we will be able to 
turn them into opportunities, thereby respon-
ding to any new needs or personal and  
family circumstances. 

Our aim is to continue growing. Consequent-
ly, in parallel with our business, we increased 
VidaCaixa’s staff to 500, adding talent and 
new professional profiles that will be key to 
our development.

Gonzalo Gortázar
Chairman of VidaCaixa

Today, more than 4.5 million customers trust 
VidaCaixa. For us it is a source of pride and, at 
the same time, a challenge that reaffirms our 
principles of action. Their future well-being is a 
huge responsibility, which we will continue to 
shoulder with the utmost diligence while being 
guided by our principles of sustainability and 
responsibility and backed up by our experience.

Letter from the Chairman
An excellent year
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https://www.caixabank.cat/particular/holabank/particulares_en.html


https://www.caixabank.cat/particular/holabank/particulares_en.html




http://www.vidacaixa.es/en/corporate-information/corporate-responsability/code-of-ethics
















https://www.vidacaixa.es/es/sala-de-prensa/notas-de-prensa/archivo/2016/tres-de-cada-cuatro-millennials-ahorran-para-asegurar-su-futuro
https://www.youtube.com/watch?v=YhVIbefeIyo
https://www.youtube.com/watch?v=25EAmhvLnDk


https://www.vidacaixa.es/es/sala-de-prensa/notas-de-prensa/archivo/2016/la-pension-publica-es-la-unica-fuente-de-ingresos-para-siete-de-cada-diez-jubilados




https://www.vidacaixa.es/blog/inversiones
https://www.vidacaixa.es/en/
http://www.vidacaixa.es/blog/
https://www.caixabankfuturo.es/
https://www.linkedin.com/company/vidacaixa
https://twitter.com/VidaCaixa
https://www.facebook.com/VidaCaixa/
https://www.youtube.com/user/segurcaixaholding
https://www.instagram.com/VidaCaixa/












https://www.vidacaixa.es/es/sala-de-prensa/notas-de-prensa/archivo/2009/vidacaixa-adopta-los-principios-para-la-inversion-responsable-de-las-naciones-unidas-pri


https://www.vidacaixa.es/es/sala-de-prensa/pensions-caixa-30-gestionado-por-vidacaixa-recibe-el-sexto-galardon-al-mejor-fondo-de-pensiones-de-espana






































https://obrasociallacaixa.org/en/








































About the photographs

The photographs that illustrate the Integrated Annual Report VidaCaixa 2016 were 
selected from among the participants in the competition “#1MinutoATuFuturo”, which 
was conducted in 2016 on Instagram (@VidaCaixa) among its followers and over 
13,000 photographs were received.

The photos used were presented by: 6 @aleix_a_m, 8 @pericu16,  
9 @annacarol_1996, 10 @yomarhe, 11 @aleix_a_m, 14 @yomarhe, 16 @lamishima,  
17 @menusco, 20 @gloria_solans, 21 @pericu16, 22 @albert_dalmases,  
22 @jordibreso, 24 @quimgonzalo, 31 @malenaban, 32 @yomarhe, 
33 @aleix_a_m, 34 @aleix_a_m, 35 @jas_gc, 36 @franciscomartinezc,  

37 @aleix_a_m, 37 @elenadejuan, 38 @anna_eastwood, 41 @yourdailynspo,  
45 @martagargi, 47 @susannamartt.

Exceptions: 4 (Letter from the Chairman), 19 (9th Control Commission Forum), 
19 (IPE Award), 48 (Obra Social “la Caixa”).

The cover and inside cover illustrations were created by Mercè Godàs and inspired 
by other photographs that participated in the competition and were presented by:  
@marta.coll, @iriss_7, @livetgn, @malenaban y @nnegihu.

Contact
VidaCaixa
Juan Gris, 2-8. 08014 Barcelona
Telephone: 93 227 87 00 / Fax: 93 298 90 05
Internet: www.vidacaixa.es

If you wish to make a comment on or an inquiry about this Report, you 
can avail of the following e-mail address: informeanual@vidacaixa.es
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https://www.vidacaixa.es/en/
mailto:informeanual@vidacaixa.es





